
itelligence – Corporate Profile

SAP experience for more than 20 years

itelligence AG



itelligence. We Work With And For You!

The world speaks SAP – 
and we are the interpreter!

The greatest challenge for midsized companies as well as enterprises is 

to manage the constant market changes with high flexibility plus the ability

to respond efficiently throughout the whole value chain. Thus, an ambitious 

company needs a partner who can support it holistically on the growth 

and internationalization path and will guide them safely into the future. 

With itelligence you have found that partner – for a lifetime!
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Midmarket companies especially need a partner,

who can consult and serve them holistically. As

an international full-service-provider in the SAP

environment we ensure that your processes are

fast, smooth, transparent, efficient, and as a re-

sult – cost effective. Therefore itelligence’s focus

is on SAP consulting, providing organizational

consulting, process analysis and business process

modeling. However, we also integrate existing

systems or develop completely new solutions on

Full-Service-Provider

itelligence is the international SAP full-service-pro -

vider for the midmarket. Employing 1.800 dedi-

cated employees, itelligence has successfully imple -

mented SAP solutions to more than 3,000 mid-

market customers around the world. In addition

to consulting, development and system integration

in the SAP environment, the SAP licenses, SAP

software as service and the Outsourcing & Services

business forms the core of the itelligence portfolio.

itelligence AG, Bielefeld, Germany

Analysis & Development
We analyze your systems and processes and 

evaluate your optimization potential.

Concept Development
We define objectives and develop with you 

a solution that fits your needs best.

Prototyping
Based on our industry experience we create 

prototypes to make your project transparent 

and verifiable at any time. 

Solution Implementation
We implement the solution and make final 

adjustments. If it is required we will roll out the 

solution at your international locations as well.

Solution at work 
While your solution contributes to your business

success we take care of maintenance and support.

Enterprise
Development

Analysis

Concept
Prototyping

Imple-
mentation

Solution at work



SAP Partner Status
■ SAP Global Value-Added Reseller ■ SAP Certified in Application Management Services
■ SAP Global Partner Services ■ SAP Certified in Hosting Services
■ SAP Global Partner Hosting ■ SAP Certified Integration
■ SAP Channel Partner Gold ■ SAP Certified Integration via Enterprise Services
■ SAP Business Alliance Partner ■ SAP Certified in Run SAP Implementation
■ SAP Support Alliance Partner ■ SAP Certified Powered by SAP NetWeaver

SAP Special Expertise Partnerships
■ SAP BusinessObjects EPM Solutions ■ SAP BusinessObjects Intelligence Platform
■ SAP Business Process Management ■ SAP CRM
■ SAP ERP Financials ■ SAP ERP Human Capital Management
■ SAP ERP Upgrade ■ SAP for Automotive
■ SAP for Machinery, HighTech & Electronics ■ SAP for Trade
■ SAP HCM Talent Core Processes ■ SAP NetWeaver Application Server
■ SAP NetWeaver IDM ■ SAP NetWeaver Process Integration
■ SAP PLM ■ SAP SCM
■ SAP SRM

SAP Certified SAP Business All-in-One Industry Solutions
■ it.automotive for Automotive 
■ it.chemicals for Process Industry 
■ it.cpg for Consumer Products 
■ it.manufacturing for Discrete Industry and ECM 
■ it.wholesale for Wholesale and Distribution 

Name:
itelligence, Inc.

Address:
7870 East Kemper Road, Suite 300
Cincinnati, OH 45249 

Web:
www.itelligencegroup.com

E-Mail:
contactus@itelligencegroup.com 

History:
1989: Founded as SVP in Bielefeld,
Germany

1999: SVC AG goes public in Bielefeld

2000: APCON AG and SVC AG merge
to become itelligence AG

2007: Cooperation with NTT DATA

2010: Signing of the SAP Global 
Value-Added Reseller agreement

Board:
Herbert Vogel, Chief Executive Officer
Norbert Rotter, Chief Financial Officer

Revenue:
272,2 million Euro/2010

AGFEO · Akzo Nobel · ALD Vacuum Technologies · Alfred H. Schütte · Ambar Enterprise · Ammann Aufbereitung · Aquatech International
Barsortiment KÖNE MANN · Bartec Varnost · BASF Coatings · BEIT Systemhaus · Berief Innovativ · Bernard Krone Holding · BioCentury · BOGE
KOMPRESSOREN · Brevillier-Urban Schreibwaren fabrik · C&H Sugar Company · Carl J. Weiler · CentiMark Coorporation · Cetra Metaal
Classen Holz Kontor ·CLYDEUNION ·Codorníu ·CREATON ·DAIICHI SANKYO EUROPE · dexxon Group Holding ·Distributors UK ·Draka Cableteq
DreBo Werkzeugfabrik · Dürkopp Adler · Dusar · E.ON Ruhrgas · Eclipse Aviation · EITEC Führungsbahnschutz-Systeme · epis Automation
Erhardt+Leimer · ERIKS group · F.S. Fehrer Automotive · Fastbolt · Felix Schoeller Service · fidis · FINK TEC · Follmann Management Holding
Freixenet · Gallina Blanca · GERMANIA Werk Krome · GFT Technologies · Goss International · Grando Keukens · Greenheck Fan Corporation
Grupo Leche Pascual · H. E. Otten Matratzenfabrik · HANSA-FLEX Hydraulik Gruppe · HANSA-HEEMANN · Heinrich Eibach · Heristo · HEWI
Heinrich Wilke ·Where is your name?Höft & Wessel ·Honold Gerätelogistik ·HSH Nordbank ·Hunter Manufacturing Company · ICW Inter-
ComponentWare · Imperial Tobacco Polska · Intermarket Bank · ixetic ·Jacob Söhne ·Joh. Stiegelmeyer ·Johnsonville Sausage ·Jowat ·Jürgen -
hake Gesellschaft für Kabelkonfektion und Metallverarbeitung · JUWEL Aquarium · Ketten-Wulf · Kirchdorfer Industries · KLEiN Umform -
technik · Klöckner & Co · Knappe Kunststofftechnik · KRAFT FOODS POSTRES · KTR Kupplungstechnik · Lekkerland · Linzmeier Baustoffe
LN Metals · MABA Fertigteilindustrie · MCi · Melitta SystemService · MEPA Pauli und Menden · Mercedes-Benz HighPerformanceEngines
MH Soluciones · Miguel Torres · Mikro+Polo · Morgan Foods · nobilia Werke J. Stickling · Norddeutsche Affinerie · NUTREXPA · ORLEN 
Deutschland · Palatum Feinkost · Pall Filtersystems ·Peguform ·PFW Aerospace · Poggenpohl Möbelwerke · Poppe & Potthoff · PBV Polipol
Roland DG Group ·Room & Board ·Schumacher Elevator Company ·Sedus Stoll · seepex ·Singleplast Wilfred Single ·Star Cooperation ·Steklarna
Rogaška · Stockmeier Chemie · Struck-Leuchten · SUN GARDEN · synfis Service · SYSDAT · testo · Trelock · TSK Prüfsysteme · Vencomatic
BV · viastore systems · Vinzenz Harrer · VS Vereinigte Spezialmöbelfabriken · W. u. H. Küchle · WESTAG & GETALIT · Wieland Werke · Wilson
Tool International · Winkhaus Data · Wittenbreder Einrichtungssysteme · YOKOHAMA Europe · YXLON International X-Ray · ZF Lemförder



your behalf. As you can see our services range

from technological consulting to SAP solutions

or SAP outsourcing. You will have a partner 

in everything you do – today, tomorrow and 

beyond!

Industry solutions tailored 
to the needs of the midmarket

We recognized the need to treat midsized 

companies as if they were individuals early-on,

taking into consideration the distinct processes

and unique business requirements of your indus-

try. Our proven industry expertise allows our

clients to focus on their core business while we

take care of the underlying technology. itelligence

has developed and successfully implemented 

preconfigured industry solutions for a wide range

of industries, based on the SAP Business All-in-

One industry solution standard, for midsized

companies worldwide. 

To ensure fast and successful practical imple -

mentation, we provide comprehensive docu -

mentation, training and employ teams of IT and

industry experts that work together very closely.

itelligence Outsourcing and
additional services

After the implementation, itelligence offers its

customers a professional all-around-service, in-

cluding Remote Services, ASP, 24x7 support and

helpdesk concepts and outsourcing services in

our own data centers in Germany, Malaysia,

Poland, Switzerland and the US. In this way we

can guarantee state-of-the-art operations of your

applications in the long-term as well.

Our employees are experienced administrators as

well as network, database and operating system

specialists, who are versed in the latest technolo-

gies and all SAP products. In our data centers we

host all SAP applications (such as ECC, SCM,

Portals, etc.) and are Special Expertise Partner 

of SAP AG in all essential fields of technology

and solutions (such as SAP CRM, SAP ERP HCM,

SAP NetWeaver Process Integration, etc.). As a 

certified SAP outsourcing partner, SAP AG tests

the itelligence data centers annually to check the

security and quality of our organization and

processes. The centers are ISO/IEC 20000-1-2005

certified.

Our added-value for you:
■ long standing industry expertise

■ international roll-outs with 

international teams

■ long-term client relations

■ holistic services from one supplier

The itelligence data center in Poznan, Poland.



■ itelligence locations        ■ itelligence projects

A global provider of SAP solutions

itelligence has locations in 19 countries, with 

additional project expertise in many countries.

Our on-location experts not only boast excellent

IT know-how; they are also familiar with the 

regional conditions and specific local require-

ments. Our partnership with NTT DATA increases

the capacity of our worldwide network of 

services even further: in itelligence you find 

an international consulting partner with global,

regional and local consulting competence.

Germany/Austria: Bautzen, Berlin, Bielefeld, Cologne, Dortmund, Dresden, 

Frankfurt, Hamburg, Munich, Stuttgart, Vienna, Walldorf

Western Europe: Barcelona, Berne, Brussels, Eindhoven, Glasgow, Paris, 

Reading, Villeurbanne, Zurich

Eastern Europe: Bratislava, Budapest, Katowice, Kiev, Ljubljana, Moscow, 

Poznan, Prague, Warsaw

America: Chicago (USA), Cincinnati (USA), Irvine (USA), Montreal (Canada)

Asia: Cyberjaya (Malaysia), Hong Kong (China), Shanghai (China)

The new Global Value-Added Reseller status clearly emphasizes our unique 

position in the midmarket. Our customers can count on uniform, worldwide 

standards because our SAP expertise, coupled with our high demand for 

quality, reaches beyond language and country borders.

»
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Branches

Inc. ■ 7870 East Kemper Road, Suite 300 ■ Cincinnati, OH 45249 ■ Phone: +1-513-956-20 00 ■ www.itelligencegroup.com

■ Austria, Vienna
Phone: +43-1-879 42 00-0

■ Belgium, Brussels
Phone: +32-2-290 12 12

■ Canada, Montreal
Phone: +1-514 336 3666

■ China, Shanghai
Phone: +86-21-5208 0750

■ Czech Republic, Prague
Phone: +420-2-516 119 21

■ France, Paris
Phone: +33-1 40 86 22 31

■ Germany, Bielefeld
Phone: +49-521-9 14 48-0

■ Great Britain, Reading
Phone: +44-203-162 37 00

■ Hungary, Budapest
Phone: +36-1-452 38 00

■ Malaysia, Cyberjaya
Phone: +603-8312 6200

■ Netherlands, Eindhoven
Phone: +31-40 296 86 00

■ Poland, Warszawa
Phone: +48-22-543 19 00

■ Russia, Moscow
Phone: +7-495-974 19 17/18

■ Slovakia, Bratislava
Phone: +421-2-572 02 211

■ Slovenia, Ljubljana
Phone: +386-1-242 70 30

■ Spain, Barcelona
Phone: +34-93-4 67 46 90

■ Switzerland, Regensdorf
Phone: +41-44-7 35 85 55

■ Ukraine, Kiev
Phone: +380-44-494 28-83

■ USA, Cincinnati (Ohio)
Phone: +1-513-956 20 00

Ve
rs

io
n:

 0
4
/

2
0
1
1

Our partnerships

itelligence chose to work with SAP, the market

leader, from the very beginning. This is why 

itelligence is a leader in developing, imple -

menting and marketing new technologies 

in the SAP environment.

As a Global SAP Partner for Service and Hosting,

we work in close partnership with SAP world-

wide. In January 2003, itelligence was named

SAP Global Partner Services – a distinction that

only a small number of global IT service

providers have received to date.

Since the end of 2010, itelligence – as one of the

first SAP partners – has been named Global Value-

Added Reseller (Global VAR) based on an exten-

sive selection process with strict quality criteria.

Global VARs constitute the most important pillar

in SAP’s marketing strategy. VARs sell SAP soft-

ware licenses to the midmarket segment, and 

expand and optimize SAP branch solutions. We

pass on the advantages of this quality-certified

status directly to our customers. itelligence is in-

volved in the latest SAP developments in product

strategies, release updates and new technologies

at an early stage, which we in turn share with our

customers at an equally early stage. 

Countless Special Expertise Partnerships in the

widest variety of branches are as good an en-

dorsement of this as being crowned the winner 

of the “Pinnacle Award” – the gold medal for cus-

tomer satisfaction – several times in succession. 

The partnership between NTT DATA and itelli-

gence that was established in 2007 yields eminent

advantages. Thanks to the perfectly complemen-

tary competencies enormous national and inter-

national growth potentials can be developed 

optimally. Especially for our clients from the

midmarket. After all, this is the area where 

completely new growth potentials will arise 

due to globalization.

Few companies can match our combination of

SAP focus, global reach and industry expertise.

Only itelligence can fully harness and deliver 

the practical power of SAP. 


