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ITELLIGENCE DELIVERS SERVICES IN SUPPORT OF SAP® CRM RAPID-DEPLOYMENT 

SOLUTION ON AMAZON WEB SERVICES PLATFORM 
 

Provides Immediate Support as an SAP-Certified Global Provider of Application Management 
Services 

 

CINCINNATI, Ohio. — June 8, 2011 — itelligence today announced new enterprise business support of SAP® 

Rapid Deployment solutions – focusing initially on the rapid deployment of the SAP Customer Relationship 

Management (SAP CRM) application – on the Amazon Web Services (AWS) platform.  As an SAP-certified global 

provider of application management services, itelligence will leverage its proven expertise in support of SAP 

solutions and enhanced ongoing support as a vital layer between business process owners and the Amazon 

cloud.    

“This announcement underscores SAP’s commitment to providing customers flexibility in software deployment 

options and innovations in cloud computing,” said Michael Ressemann, global head of Outsourcing Services and 

Solution Delivery, SAP. “Delivery of the SAP CRM rapid-deployment solution on the SAP-certified AWS platform, 

supported by itelligence, will help customers to be more agile and gain operational efficiency.” 

 

Through expertise with supporting SAP applications on-premise and in the cloud, and with recognized industry 

leadership in providing flexible pricing structures, itelligence has created three service offerings to support the 

transition of SAP CRM to a cloud environment. With SAP Rapid Deployment solutions, itelligence will deliver 

cloud support with predictable cost and scope, trusted expertise, faster time to value, a simpler buying process 

and ongoing support.  The SAP CRM rapid-deployment solution gets customers up and running quickly within 

weeks, either on premise or on demand in the cloud. 
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“As an innovator in cloud computing, we are pleased that itelligence will offer customers SAP solutions on AWS.  

These solutions enable itelligence and our customers to leverage the secure, scalable, and cost-effective AWS 

cloud,” said Terry Wise, director, Business Development, AWS.   

 

itelligence’s core cloud support services are offered in three tiered packages.  Packages range from basic 

application management services support and quick service desk response, to more advanced options with 

troubleshooting, backup/restore, refreshes, proactive monitoring, performance analysis and support pack/stack 

implementation.  These packages provide support systems that scale with cloud usage and services that respond 

to current and future business needs.  

 

With more than 1,900 employees worldwide and 300 reliable, deeply skilled experts in application management 

service, itelligence is one of SAP’s largest partners in the world. itelligence’s more than 20-year history of success 

includes meeting the managed hosting and support needs of more than 600 companies and 90,000 users around 

the globe.  itelligence is one of less than 20 SAP-certified global providers of application management services in 

the world, helping ensure the quality, integrity and safety of all processes.  

 

itelligence brings this expertise to the cloud with its outsourcing support packages in support of SAP solutions that 

allow organizations to focus on running core business processes. itelligence supports the full SAP product 

footprint, offers predictable cost at a 30 percent savings versus on-premise hosting, and allows customers to pay 

only for the services they use.  

 

For more information about itelligence’s enterprise cloud support packages, view a detailed listing here.  

 

About itelligence 

itelligence Inc. is a wholly owned subsidiary of itelligence AG, an international full-service solution and consulting 

company with a global presence in 19 countries. itelligence provides a broad range of consulting and customer 

support services to maximize SAP solutions, including implementations, application support, hosting and training. 

itelligence AG has a global value-added reseller (VAR) agreement with SAP AG, a highly selective program via 

invitation through SAP management only, developed to transform itelligence from a high-growth midmarket 

partner and local reseller into a managed, global partner. itelligence is a gold-level SAP channel partner 

authorized to resell SAP Business All-in-One and SAP BusinessObjects™ solutions. itelligence is also one of only 

six SAP global services, global hosting and global application management services partners and holds the global 

quality accreditation by SAP Active Quality Management organization for demonstrating clear quality standards 

and processes. For more information please visit http://www.itelligencegroup.com. 
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SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries. 
Business Objects, BusinessObjects and the Business Objects logo are trademarks or registered trademarks of Business Objects in the United 
States and/or other countries.  Business Objects is an SAP company. 
All other product and service names mentioned are the trademarks of their respective companies.  
 
SAP Forward-looking Statement 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in the U.S. Private Securities 
Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” 
“should” and “will” and similar expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no 
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to differ materially from expectations The factors that could affect SAP's future financial results 
are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual 
Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates. 
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