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1. Introduction 

This document has been written to capture all the information and steps necessary to open a 
service connection for SAP access to any registered R/3 system in an SAP landscape. 

1.1 Purpose 
This document will act as a repository of information and should be used in 
conjunction with the any other documents identified throughout this document.  It 
describes in-detail how to open the service connection, including all required 
preliminary actions. 

1.2 Intended Audience 
This document should be any personnel who have authority to login to SAP Service 
Marketplace and open the SAP Service Connection.  

1.3 Additional Information 
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2. Login to Service Marketplace 

2.1.1 Open Internet Explorer and navigate to the following URL 

http://service.sap.com 

2.1.2 When prompted, login using your S* number and click the link entitled “SAP 
Support Portal”. 

 

 
 

 

2.2 Navigate to the Service Connection Portal 

2.2.1 Click on the link entitled “Help & Support”. 

 
 

2.2.2 Next, click on the link entitled “Connect to SAP”. 
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2.2.3 Click on “Maintain Connections”. 
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3 Open the Connection 

3.1 Choose Appropriate System 

3.1.1 Choose the system you wish to open from the list of recently used systems at 
the top of the screen.  If you do not see the system you wish to open listed 
there, then click the “Display All Systems” button and select the system from 
the displayed list. 

3.1.2 You will now see a screen that appears as follows.  The Saprouter status 
should display “Not Connected” or “Cancelled”.   

 

 
 

3.2 Install SAP Service Connector 

3.2.1 If this is your first time opening the system connection on this computer, 
you must download the Service Connector.  Click the button at the top of 
the page called “Service Connector Download”. 

3.2.2 Click the “Install” button, then click “Run”. 

 

 Page  6



Batavia Transmissions  SAP R/3 Operations Manual 

 
3.2.3 Click “Run” once again on the following screen: 

 

 
 

3.2.4 Choose the appropriate language, then click “OK”. 
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3.2.5 Click the “Next” button. 

 

 
 

3.2.6 Then click “Install” and “Finish” when complete. 
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3.3 Open the Connection 

3.3.1 Return to the Service Connection screen in Service Marketplace.  Make note 
of the SAProuter name, in the example below it is “duluthrs”. 

3.3.2 Under the section “Open/Close Connections”, click the link entitled “R/3 
Support”. 
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3.3.3 Define the amount of time and contact information on the following screen.  
In the SAProuter section, if you see the string “[your local SAPRouter]”, 
replace that string with the actual saprouter hostname that you made note of 
on the previous screen.  This will only have to be done the first time you 
open the connection for this system. 

 

 
 

3.3.4  Click the “Start Service Connector” button at the bottom of the screen.  
Please note that from a network perspective you must be able to connect to the saprouter 
host from the computer you are opening the connection from.  Your browser setting must 
also allow the downloading of a file. 

 

 
 

3.3.5 Click the “Open” button on the following screen. 
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3.3.6 You should then see the following confirmation message: 

 

 
 

3.3.7 After receiving the confirmation message, click the button ‘Yes’ button at the 
bottom of the screen. 

3.3.8 The saprouter status will now say “Connecting”. 

 

 
 

3.3.9 Upon refreshing, a few minutes later the status should change to 
“Connected”. 
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3.3.10 The connection is now open for SAP to login. 
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