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1. Introduction

This document has been written to capture all the information and steps necessary to open a
service connection for SAP access to any registered R/3 system in an SAP landscape.

1.1 Purpose
This document will act as a repository of information and should be used in
conjunction with the any other documents identified throughout this document. It
describes in-detail how to open the service connection, including all required
preliminary actions.

1.2 Intended Audience
This document should be any personnel who have authority to login to SAP Service
Marketplace and open the SAP Service Connection.

1.3 Additional Information
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2. Login to Service Marketplace
2.1.1  Open Internet Explorer and navigate to the following URL
http://setvice.sap.com

2.1.2 When prompted, login using your S* number and click the link entitled “SAP
Support Portal”.

‘ SERVICE MARKETPLACE

QUESTIONS REGARDING LOGIN?

® Forgob password/S-user 07

m Mew user? Register here!

m Get assistance in the FAQ section
= Benefit from single sign-on

YOUR ONE-STOP ACCESS TO ALL SAP SERVICES

The SAP Service Marketplace contains a variety of target group spedific internet portals that enable true collaboration among SAP, its customers and partners.

E SAP Support Portal® Tﬁ Crystal Reports and Xcelsius Support

2.2

service.sap.com|support wiveve.sdn.sap.comfin/boc/busi bjec
Supporting your SAP and BQness Objects solution to run optimally during Where Crystal Reports and Xcelsius customers without & maintenance
its entire lifecyde. agreement find technical support content and interactive forums.

m Support Center Addresses
E Consulting, Solutions, and User Group Areas™
service.sap.com/login

A wide range of material on all SAF solutions, consulting services as well as
access to user groups information.

Navigate to the Service Connection Portal

2.2.1

SAP

Note: Wisit the SAP Suppert Portal® if you hawve a maintenance agreement.
|51 SAP Business One Customer Portal
service.szp.comysmbysbocustomer

Quick access to support services, information and applications to help SAP
Business One customers solve problems they encounter with their system.

Click on the link entitled “Help & Support”.

| sueport poRTAL

my Profle  my Inbox  my Favorites

my Support Spotlight News

» my SAP Hothlews
* my 5AP Tophotes
» my Download Basket

+ my Info Subscrintions

[ 1O seniseas

QuickLlinks  Sitemap  Other Portals Glossary Help

Ii"l Help &5Support  Downloads  Keys &Requests  Data Administration  Maintenance & Services  SAP Support Infrastructure  Release & Upgrade Info  Knowledge Exchange

my Personalized Information ]

SAP SUPPORT PORTAL

2.2.2 Next, click on the link entitled “Connect to SAP”.
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1O sdvancedseman

myProfle  my Inbox  my Favorites Quick Links  Sitemap Other Portals  Glossary Help
Release & Upgrade Info  Knowledge Exchange

R EST L Downloads  Keys &Requests  Data Administration  Maintenance & Services  SAP Support Infrastructure

Look up Support Center Addresses

IOCE | % Gearch for SAP Notes -h Add to Favorites
I You are here: A
~ Search for SAP Notes . 1l
SAP Notes Search O what's new
» SAP HotMews
= SAP Tophotes Extension of Notes Database
« Side-Effects of SAP Notes With the integration of Business Objects into SAP, the SAP Notes database was enlarged by Business Objects Notes. Business
Libr Objects Notes are linked to the new application area BOJ* — please keep in mind the asterisk * when searching. For more
» Medis Library details please refer to the Leaming Map.
» Mote Assistant

« Learning Map Number |:| a

2.2.3 Click on “Maintain Connections”.

r_’,f Connect to SAP Feedback | Add to Fawvorit

Connecting to SAP

Take Advantage of Remote Services and Remote Support

SAP offers its customers access to Remote Support and to & large number of Support Services X
delivered remotely in the customer system. Error analysis and services delivered remotely have ane R_emote 'C_OHIIECUO“ for
major advantage: they are available straight away. Business Objects customers

With the integration of Business

Tec:hn_lc:al:lI Preconditions for opening Remote Service Connections ezl SR o i ey
(required once) for Business Objects customers is
1. Setup a Remote Network Connection to SAP i aocqm;hshetd by Nect;'e""slr tool
2. Install Service Connector on your local PC ::Iseg;gil:nrﬂegzwc:rn;ﬁl r:;éc:ase
. . WebEx for Remote Support. More
How to set up and to open a Remote Service Connection detaile can be found here.

A Remote Service Connection has to be set up per system. Various Service Connection types are
available to enable SAP employees access your system remotely (e.g. R/3 Support or http-connect

connection).
1. Select a system
2. Setup reguired Service Connection types (only once per system)
3. Select the reguired Service Connection type and define time frame to allow SAP access to the system
4, Start the Service Connector (by executing stfk.oez file) to open the existing Metwark Connection {in case it is not yet opened).

m To start the application, you require the authorization "open service connection”™ which can be

s e = assigned by your SAP System Administrator.
aintain Connections
m In case of problems with this service, please refer to SAP Note 35010,
I Read Documentatibmi First m Please read the FAQ document and have a look at our Learning Map and the process description.
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3 Open the Connection
3.1 Choose Appropriate System

3.1.1  Choose the system you wish to open from the list of recently used systems at
the top of the screen. If you do not see the system you wish to open listed
there, then click the “Display All Systems” button and select the system from
the displayed list.

3.1.2  You will now see a screen that appears as follows. The Saprouter status
should display “Not Connected” or “Cancelled”.

' Connecting to SAP
Service Connection - LID

|1 Eack| | Logbook || S)rstemﬂta| | Semi Automatic Opening || Service Connector Download

I Network status
SAProuter status % Cancelled
SAProuter {duluthrs ! %

Semi Automatic Opening Mot Allewed

I OpeniCloze connections

@ 7o open a network connaction you need the Service Connectar that has to be installed once on vour PC. The Service Conne
'! ..,,.._ ﬁ 1..- , 1 & ,.I :.I e 3 Tk T\ ! ! = i Gf
B2 Suppert

I Reserve connections

I Server

I URLs

I Set up Connection types

W | Rz Supood ' '
HTTP Connect - URLAccess

LoadRunner
JAVA DEBUG

3.2 Install SAP Service Connector

3.2.1  If this is your first time opening the system connection on this computer,
you must download the Service Connector. Click the button at the top of
the page called “Service Connector Download”.

3.2.2  Click the “Install” button, then click “Run”.
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Routestring
When you open a Service Connection you have to check the proposed Routestring which describes the path between your PC and
For example: H/<LaMN IP-sddress or hostname of your SAPRouter »/5/3299

The stfl.oez file

The stfk.oez file contains the connecton parameters for the SAR Service Connector, It can be downloag
thiz file to generate an RFC-call to the SAP's Support Backend.

If the SAP Service Connector was unable to g

File Download - Security Warning
How to install SAP Service Conn

Please note: Do you want to run or save this file?
If you are already using = former v |

Name: serviceconnector_install.exe
&mﬂﬁkwmtﬁoﬂﬂ?ﬂt;rﬂm - Type: Application, 4.11 MB
rogram (Version 2.0. :
il From: websmp108.zap-ag.de

’ l Run %J [ Save ] [ Cancel J

=

= While files from the Intemiat can be useful, this file type can
potentially ham your computer. Fyou do not trust the source, do not
run or save this software. YWhat s the isk?

3.2.3  Click “Run” once again on the following screen:

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: serviceconnector_install.exe

Publisher: Unknown Publisher

Run l | Don't Run

should only run software from publishers you trust. How can I decide what
software to run?

@ This file does not have a valid digital signature that verifies its publisher. You

3.24 Choose the appropriate language, then click “OK”.
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Choose Setup Language

@ Select the language far this installation fromm the choices below,
]

[Engiish [United States] v

[ OF. l [ Cancel ]

3.2.5 Click the “Next” button.

i SAP Service Connector - InstallShield Wizard E|

Welcome to the InstallShield Wizard for SAP
Service Connector

The InstallShield(R) Wizard will allow you to modify, repair, or
remove SAP Service Connector. To continue, dick Mext,

ack . Next = i [ Cancel

3.2.6  Then click “Install” and “Finish” when complete.
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iir. SAP Service Connector - InstallShield Wizard

Ready to Modify the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

< Back ]| Install i [ Cancel

3.3 Open the Connection

3.3.1 Return to the Service Connection screen in Service Marketplace. Make note
of the SAProuter name, in the example below it is “duluthrs”.

3.3.2  Under the section “Open/Close Connections”, click the link entitled “R/3
Support”.

I Hetwork status

SAProuter status bﬁ Cancelled
SAProuter : duluthre
Semi Automatic Opening Mot Allowed

I OpeniClose connections

To open a network connection you need the Service Connector that has to be inst

R3 Support

I Reserve connections
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3.3.3 Define the amount of time and contact information on the following screen.
In the SAProuter section, if you see the string “[your local SAPRouter]”,
replace that string with the actual saprouter hostname that you made note of
on the previous screen. This will only have to be done the first time you
open the connection for this system.

I SAProuter

SAPRouter
Routestring |/Hiduluth r5¢54'325?9

After you click "Start Service Connector™, the configuration file stfk.oez is created. In the diak
connection, for example} between your SAProuter and SAP's Support Backend, The Service
configuration file, firet install the Service Connector on your PC.

Only chooze Yes’ if:Ehe Service Connector displays the following success message:. "The =
check the specified route string, The dev_ric.trc file on your PC containz a detailed error rept

3.3.4  Click the “Start Service Connector” button at the bottom of the screen.
Please note that from a network perspective you must be able to connect to the saprouter

host from the computer you are opening the connection from. Your browser setting must
also allow the downloading of a file.

I SAProuter

SAPRouter
Routestring | Hiduluthrsf5/328%

Adfter you click "Start Service Connector”, the configuration file stfk.oez is created
connection, for example) betwesn vour SAProuter and SAF's Support Backend. T
configuration file, first install the Service Connector on your PC.

Onhy choo=se "Yes® if the Service Connector dizsplays the following success messi
check the specified route =iring. The dev_rfcirc file on your PC containg a details

Caution: If you choose ez’ even though an error megzage iz dizplaved, the sy=
attemptz and rezeiz the status to "not connected™.

[ 5tart Service Copnector |
G4t

3.3.5 Click the “Open” button on the following screen.
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File Download b__q

Do you want to open or save this file?

@ Mame: stfi.oez
Type: Unknown File Type, 188 bytes

From: websmp130.sap-ag.de

Open l[ Save ]| Cancel |

harm your computer.  you do not trust the source, do not open or

@ While files fram the Intemet can be useful, some files can potentialhy
save this file. What's the rslc?

3.3.6  You should then see the following confirmation message:

SAPServiceConnector

‘Service Caonnector 2.0 application was started

3.3.7  After receiving the confirmation message, click the button “Yes’ button at the
bottom of the screen.

3.3.8  The saprouter status will now say “Connecting”.

I Network status

Be aware that opening the connection can take a few minutez. Uge the Refrezh but

SAProuter status LY Connecting... Refresh | | Connect

3.3.9 Upon refreshing, a few minutes later the status should change to
“Connected”.

I Network status

SAProuter status Ry Connected Refresh | | Connect

SA&Prouter sapnr
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3.3.10 The connection is now open for SAP to login.
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