
Fact Sheet

Business moves fast. You have more to do than ever before, and less time to do it in.

The it.education Documentation team is dedicated to providing the highest

standards in customized materials generation to assist in analyzing your business

processes and sharing that information with your employees.

Business Blueprint 
An important step in beginning an implementation is to analyze your current

business processes to reveal vital information about the actual functioning of your

organization. By utilizing it.education as a resource to compile the large volumes of

information gathered during the discovery process, the implementation team

members are able to focus on more time-sensitive components of the

implementation. it.education will:

▪ Interview key client personnel and consultants to assemble business

information.

▪ Work with consultants and core team to design customized blueprint outline

with appropriate content categories.

▪ Work with team to develop and update comprehensive blueprint documents,

business process flowcharts, and organizational structures.

▪ Create executive summary, cover design, signature page, and index structure.

▪ Complete the final blueprint in a consistent, professional, format.

▪ Print, assemble, and distribute the final version of the business blueprint to

the appropriate parties.

i t e l l i g e n c e  E d u c a t i o n  –

D O C U M E N T A T I O N
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Fact Sheet

End-User Documentation
Now that your SAP systems are up and running, your users need to be able to complete

their daily responsibilities efficiently. it.education End-User Documentation contain

step-by-step methods of how to complete various tasks based on the business process

procedures defined during the implementation. The user guides may also be

supplemented with quick reference cards and exercises, or designed to be used as

online training. We will:

▪ Analyze end-user education needs.

▪ Design templates based on itelligence and ASAP standards.

▪ Prioritize topics from each module into "business critical" versus "nice to have".

▪ Interview consulting subject matter experts on specifics of the client

configuration.

▪ Conduct client review for detailed business process flow accuracy.

▪ Work with client to arrange printing, assembly, and distribution of

documentations or online materials.

Desktop Procedures
it.education consultants will work with your employees to

record the procedures for daily business functions outside

of SAP, and create materials that utilize your planned

procedures to allow employees to complete their

responsibilities more efficiently. This material can be

incorporated into the end-user documentation to create an

all-encompassing education tool for your company.

it.education will interview key client personnel to assemble

procedural information, create the documentations, and

work with you to arrange printing and distribution of the

materials. Alternatively, materials can be developed for online use.

For more information on itelligence Education, please contact itelligence at 

513-956-2000 or via email at marketing@itelligencegroup.com.

4555 Lake Forest Drive . Suite 310
Cincinnati, OH 45242
PHONE: 513-956-2000 . FAX: 513-733-8855
WEB: http://www.itelligencegroup.com
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