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ITELLIGENCE TO PROVIDE VALCO INSTRUMENTSCO. INC.
WITH mySAP All-in-One SOLUTION
Leading Scientific Instrument Components and Systems Manufacturer Selects
it.manufacturing for Improved Organizational Efficiency and Communications

Cincinnati, Ohio, September 1, 2005 - itelligence, 2004 mySAP All-in-One Business Partner
of the Year for SAP America Inc., announced today that VValco Instruments Co. Inc. (VICI) has
selected it.manufacturing, itelligence’s mySAP All-in-One solution for mid-market enterprises in
the industrial machinery and components industry. Houston, Texas-based VICI has 250
employees and is a leading supplier of scientific instrument components and systems.

VICI selected it.manufacturing based on its ability to increase organizational efficiency through
proven best business practices and improve organizational communications by providing clearer
supply chain visibility with partners, vendors and customers. mySAP All-in-One solutions are
available from SAP channel partners and provide industry-specific, cost effective, and quickly
implemented solutions for specific micro-vertical markets.

“itelligence helped to deliver the benefits of SAP, and allowed us to realize that practices from
other manufacturing companies could be applied to our own business,” said Stan Stearns, VICI’s
President and CEO. “Furthermore, we valued that itelligence’s it.manufacturing could expand as
our business needs evolved because it is backed by the stability and credibility of SAP.”

it.manufacturing is uniquely suited to integrate a mid-size manufacturing company’s disparate
systems and can be implemented in as little as 16 weeks. With it.manufacturing, VICI plans to
“bridge the communications gap” between the engineering, production and sales departments. In
the integrated environment of it.manufacturing, a change made on the shop floor is made
available throughout system, improving product traceability and visibility and customer service.

“it.manufacturing will enable VICI’s vendors to query our inventory and determine product
delivery dates,” said Don Guillot, VICI’s CIONIT director. “Not only will this decrease
communication bottlenecks and speed up business, it will also allow our customer service
representatives to focus on higher priority problems.”

“it.manufacturing will give us a great deal of flexibility in our daily reporting efforts,” said
Mollie DeFrancesco, VICI’s general manager. “With the it.manufacturing suite, the majority of
reports that we need will be prebuilt, based on best business practices for manufacturing and
financials. The reporting tool will also give the user community the freedom to build more
complex reports with very little additional technical knowledge.”
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itelligence will begin implementing it.manufacturing at VICI’s headquarters in mid-August, and
then roll out implementations at VICI’s other offices in Washington, Louisiana, Canada, and
Switzerland. The first phase will involve it.manufacturing’s core ERP modules, including
financials, sales and distribution management, materials and management and production
planning.

“We’re proud to add Valco Instruments Co. Inc. to our growing family of manufacturing
companies in the mid-market enterprise space,” said Steve Niesman, itelligence U.S. president
and CEO. “This further establishes itelligence’s position as the leading choice for mid-market
companies seeking mySAP All-in-One manufacturing solutions.”

In the future, VICI plans to incorporate other key SAP modules, including mySAP Customer
Relationship Management (mySAP CRM). This additional solution will help VICI to fully
maximize its overall SAP solutions investment and make better, more informed decisions about
all aspects of the product lifestyle.

mySAP All-in-One solutions are designed to meet the needs of small and midsize enterprises with industry specific
requirements. Based on mySAP Business Suite, mySAP All-in-One solutions are pre-packaged, affordable and
quick to implement, helping companies streamline business processes, increase efficiency and achieve a rapid return
on investment. More than 4,600 customers worldwide underline the solution’s solid SME market presence.
Leveraging SAP’s business and industry expertise of more than 03 years, mySAP All-in-One solutions enable SMEs
to drive new business value, increase revenues, support higher levels of innovation and improve the effectiveness of
sales and marketing campaigns.

(Additional information at <http://www.sap.com/solutions/smb/allinone>)

About Valco Instruments Co. Inc.

For over thirty seven years, Valco Instruments Co. Inc. (VICI) has been the leading designer and
manufacturer of standard and custom valves and fittings for precision analytical, biomedical, and
biocompatible instrumentation. Our product line also includes a wide range of related products
such as pneumatic and electric actuators, tubing and sampling loops, heated enclosures, valve
sequence and temperature controllers, gas purifiers, GC detectors, and digital interfaces. Primary
markets are the US, Canada, Latin America, Australia, Europe, the Middle East, and Asia.

About itelligence

itelligence is a leading global, mid-market full-service SAP provider. We offer a full-scope of
SAP services, including SAP consultancy, system integration, licensing, managed hosting and
education. itelligence is a wholly owned subsidiary of itelligence AG, a global consulting
organization with 1,000 dedicated employees in 15 countries. One of only 12 consulting firms to
earn SAP Global Partner status and one of only five to earn "SAP Global Hosting Partner" status,
itelligence has been SAP's worldwide partner since 1993.

For more information on itelligence and its outsourcing solutions, please visit
www.itelligencegroup.com.
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