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igence AG reports Armacell GmbH as new customer 
feld, January 25, 2005 – itelligence AG, Bielefeld, one of the leading IT service 

ders in the SAP environment reports the Münster-based Armacell International GmbH 

new consultancy customer. Process consultancy for optimized production, logistics and 

nistrative workflows are the key focus of this complex project. Armacell produces and 

ets insulants for hot and cold insulation for home and technical systems. Armacell also 

factures special foams for industrial applications and the sport and leisure sector. With 

 employees in 17 production facilities in 11 countries, the company is the global leader 

 production of flexible and technical insulation.  

 February 2005, itelligence consultants will begin work at Armacell International for all 

rs relating to its SAP launch. The first stage is identifying optimization and 

onization potential in the existing IT landscape. The focus will then be on determining 

timized future-proof target concept based on SAP. Armacell is utilizing the experience 

lligence AG, which combines process consultancy with industry experience, process 

ultancy expertise and realization experience in the SAP environment. The aim of the 

ct is to achieve a considerable improvement in transparency with the launch of the ERP 

ion during the individual implementation stages combined with increased cost and 

ing security in the planned global launch of SAP at Armacell. 

e US, Armacell already benefits from the extensive SAP expertise, high quality and 

raphical proximity of itelligence in the outsourcing process. Since 2004, the American 

urcing specialists at itelligence Support Advantage, the service and support arm of 

ence in the USA, have been supporting the ERP applications of Armacell USA and 

 locally at the itelligence computer center.  

ert Kuhrmann, Head of IT at Armacell GmbH explains why itelligence AG was chosen, 

professionalism and SAP expertise of the itelligence consultants in the US and in 

any convinced us that we have found a partner that meets our requirements and 

ments them efficiently.” 
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About itelligence AG: 
itelligence AG is a leading international full-service provider for SAP employing some 950 
highly qualified employees in 15 countries and in 4 regions (America, Western Europe, Eastern 
Europe and Germany/Austria). As a mySAP Business, Service and Support Alliance as well as 
Global Partner Hosting and Global Services Partner, itelligence realizes complex projects in the 
SAP environment for over 1,200 customers worldwide. The company’s services range from 
SAP consulting and licensing to outsourcing and services to proprietary industry-specific SAP 
solutions. In 2003, itelligence AG generated total sales of EUR 145,6 million. 
 


