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ASP outsourcing

The relief for your company

ASP outsourcing offers companies
the opportunity to concentrate

on their core competence. This is
especially important for young,
dynamic companies. They need a
system which can respond flexibly
to changing performance require-
ments and which can keep up with
growth. But our ASP outsourcing so-
lutions are also a highly interesting
alternative for mid-size companies:
we offer them a high availability of
current software.

Our solutions

it.service is the right industry-specific
solution for service providers who
require the integration of their order
processing into accounting and/or
personnel management. It encom-
passes the company processes in-
volved in customer transactions with
various forms of invoicing. The re-
cording of work hours and perfor-
mances as well as the subcontracting
of third-party performance are also
possible. Controlling rounds off
logistics with extensive reporting.
The relevant data is automatically
transmitted to financial accounting.

Our solution it.service is available
in two variations: as a consulting so-
lution for service providers who pro-
cess customer orders within a short-
term time span, and as project solu-
tion for companies who structure
their orders in the form of projects.

ASP HR - Easy to go

With our pre-configured ASP-HR
solution, we can offer mid-size com-
panies a fast transition to a modern
personnel management system based
on SAP R/3. The system is the optimal
support for personnel-management
processes. Our industry-specific com-
ponents enable us to tailor flexibly
the personnel management system to
meet your company’s specific require-
ments.

You can find the latest infor-
mation about our solutions at
www.myit-service.de.

ASP in your company - four
steps to the goal

We have developed the itelligence
ASP Evaluation Model for the intro-
duction of the ASP solution in your
company. Step by step, we show you
the processes of your ASP system.
Defined milestones and check lists
of the introduction process provide
you with support for the set-up of
your system.

1. Evaluation

You can test our ASP solutions on
the Internet. A test link will give
you direct access to our demo
systems. So you can get a general
idea of the basic functions of our
solutions.

At the end of the evaluation phase
there is an analysis of the extent to
which our ASP solution functionally
covered your business processes.

By the way: the test link and the
check list are available to you free
of charge on the Internet!

2. Personalized
evaluation client

We provide you with a personalized
evaluation client which contains the
data evaluated from the check list.

This test system is a part of our soft-
ware solution reserved for you alone,
in which all of the processes you
need are available. So you can tho-
roughly test your business processes.

During this phase, our SAP specialists,
with their knowledge and experience,
are at your side.



The latest information about our

evaluation offer can be found on
our Web site www.myit-service.de.

3. Creation of
the productive system

In structuring and creating your pro-
ductive system, we take into account
the results and experience which
you acquired in working with your
evaluation system.

We train your employees in our trai-
ning centres so that they can work
with the ASP system on their own.

4. Productive operation

Our Help Desk will be there with
support once your ASP system goes
into productive operation. Here

you will find at any time competent
contact partners to answer your ques-
tions and help you with problems.
Operation and maintenance of

your system is performed by expe-
rienced administrators in our com-
puter centres.
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The advantages of our ASP
outsourcing offer

B You avoid high investments in
hardware and software and save
on personnel and training costs
for the operation of your IT system.
The transparent monthly costs for
installation and operation of your
ASP solution is a secure foun-
dation for your corporate planning.

B You can flexibly determine the
services you want. Function com-
prehensiveness and the budget for
the use of standard software can
be planned for your company.

® Our ASP solutions offer you the
stability and security of modern
information systems at a favourable
price.

m Your employees benefit from the
advantages of proven ERP systems.
The ASP products we use are fully
developed industry-specific solu-
tions based on SAP R/3.

® We are always available to you
as a competent contact partner
for your IT solution.

WestendstraBe 16-22
Gadderbaumer Strae 19
Friedrich-Ebert-Damm 143

Our competence in
ASP outsourcing

Our ASP offer is based on the core
competences of our SAP specialists:

= We have had years of experience
with outsourcing services. Our
computer centres manage the
systems of mid-size companies
as well as large ones.

m The experience and know-how
from innumerable projects have
been implemented in our ASP
solutions.

m We operate a Call & Smile Center.
We ensure the secure productive
operation of our solutions by
means of problem-free commu-
nications and cooperation as
partners.

® Our experienced consultants are
responsible for the training of
your employees in our training
centres.

This competence enables us to offer
you a modern, highly available, and
professionally administrated system.

Make use of our experience!

We will be glad to show you the
perspectives which will open up
for your company with our ASP
solutions.

Branches

Info-Line

Contact: Michael Kipp
e-mail:
Michael . Kipp@itelligence.de
Phone: (+49) 0521/91448-0
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D-33602 Bielefeld
D-22047 Hamburg

e-mail: vertrieb@itelligence.de

Phone: (+49) 069/71402-0
Phone: (+49) 0521/91448-0
Phone: (+49) 040/6 94 24-0

www.itelligence.de

Berlin

Phone: (+49) 030/84 49 88-0
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Phone: (+49) 0521/91448-0
Fax: (+49) 0521/914 45-1
Dresden

Phone: (+49) 03591/1558
Fax: (+49) 03591/14 58
Dusseldorf

Phone: (+49) 0211/7 3090-60
Fax: (+49) 0211/7 3090-66
Frankfurt

Phone: (+49) 069/71402-0
Fax: (+49) 069/714 02-222
Hamburg

Phone: (+49) 040/6 94 24-0
Fax: (+49) 040/6 94 24-444
Hannover

Phone: (+49) 0511/909199-0
Fax: (+49) 0511/909199-29
Kdln

Phone: (+49) 0221/8298-0
Fax: (+49) 0221/8298-11
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Phone: (+49) 0811/90573-0
Fax: (+49) 0811/90573-11
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Phone: (+49) 0541/50043-0
Fax: (+49) 0541/50043-34
Stuttgart

Phone: (+49) 0711/7272 30-0
Fax: (+49) 0711/72 72 30-11
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Phone: (+49) 06227/73 40-80
Fax: (+49) 062 27/73 40-99
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